
Private Landlords   
Welcome to LegalforLandlords

We know that our customers rely on us and we know that they love our 
complete package of legal, referencing and insurance services. Today we’re 
trusted by landlords with a single property or a huge portfolio. Our simple 
philosophy is that we are here to help – to make the life of the landlord 
easier. Our team are friendly and knowledgeable.  We provide excellent 
service at affordable prices and always deliver rapid results.

Sign up for an account
Our landlord-focused services are only available to 
registered account holders, but registering is simple 
and free. Just a few details, an email account and 
you’ll have an account you can manage yourself, and 
full access to our pricing and online services. Signing 
up makes any future transactions faster and allows 
us to tailor the things you see on our website to your 
needs. To access the brightest and best referencing, 
legal support and insurance, sign up now. 

Referencing
Tenant referencing is essential and although it can’t 
ever predict the future, looking closely at the past 
can give you the reassurance you need when letting 
your property. We’re good at poking in corners and 
sniffing out trouble – you’ll want us on your side. 
Our referencing service is advanced, thorough and 
excellent value. There are a few different options to 
suit your potential tenants and you can manage and 
track progress online, wherever, whenever. You can 
even upgrade a favourable Initial reference to our 
complete service – that’s simple, common sense. Our 
reference team are available from 8.00am to 7.00pm 
Monday to Thursday and 8.00am to 5.00pm on 
Fridays, call us on 0344 567 4001 (option 1) or email 
hello@legalforlandlords.co.uk. 

Insurance
We know landlords want packages which represent 
excellent value for money; we offer all 3 of the main 
insurances that landlords are recommended to 
have, Rent & Legal Protection, Landlords Insurance 
(buildings & contents) and Emergency cover at 
competitive rates.  

For a quotation please call a member of the team on 
0344 567 4001 or email  
insurance@legalforlandlords.co.uk.

Legal Services
From free advice to fixed-fee services that get your 
property, and the rent you’re owed, safely back in 
your hands. Our in-house team specialise in getting 
things sorted. If you’ve got problem tenants or rent 
arrears, start off with our free case review. After that, 
if you need our help, our step-by-step approach and 
simple, fixed-fee services will keep you on the right 
side of the law and get back what’s rightfully yours. 
Call or free phone advice line on 0800 840 7133 or 
email advice@legalforlandlords.co.uk. 
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You can log in 24/7 and view your current applications 
and any attachments added to the references. Here 
you can also log a call to us or upload any documents 
that the applicants have passed on to you. 

Once the reference is completed we will forward you 
a report advising of our recommendation. Should 
the tenant not be a straight forward accept, we will 
let you know the reasons for our decision. Rent 

Protection can only be purchased if the tenants/
guarantor can afford the entire rent share. For 
Conditional Accepts where part or all payment has 
been secured we can offer legal only cover. We aim 
to get your references completed within 2-3 working 
days however sometimes this will go over due to 
employers, landlords, accountants and even tenants 
not providing the required information.

Email submission
All you need to do is simply enter details of the 
property along with the applicants name, email 
address and phone number and the link is 
automatically sent. If the applicants don’t complete 
the link after 72 hours we send a reminder email 
advising them to complete the form within the 
next 24 hours or the link will be removed from our 
system. Once the link has been completed, you will 
receive notification via email along with an interim 
report showing all of the information provided by the 
applicants.

myNativeOverview

Submitting a reference
Updates to your Tenant Reference 
applications
myNative allows you to track the progress 
of all submitted references via the “Current 
Applications” tab. This will show you all active 
references and the progress bar will show you 
how far the reference has progressed since 
submission. Once we have made our decision 
the progress bar will then show the result.
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Initial
An initial reference will check your prospective tenant’s credit history and will also check if they 
are registered on the Electoral Roll. Any adverse credit such as CCJ’s, Bankruptcies or Individual 
Voluntary Agreements (IVA’S) will be highlighted. Please note that adverse credit will remain on 
an applicant’s credit file for a minimum of 6 years. Dependant on the circumstances, adverse 
credit may be held for up to 10 years. The decision for an Initial Credit Check will be either 
Accept or Decline.

Complete
A Complete Reference incorporates the Initial Reference credit and background check along 
with an employment/ income reference and landlord reference if applicable. An Initial Reference 
may be upgraded to a Complete Reference. For all referencing where an employment reference 
is obtained, our standard practice is to verify the employment and income to give you peace 
of mind that the reference has been obtained from a registered business where it has been 
confirmed either verbally or written that both the referee and applicant are employed.

Complete Plus
This is our most popular product and includes the Initial and Complete reference with the 
added security of an 18 month Legal Protection Policy. Some landlords are reassured by a 
satisfactory reference/guarantor on upfront payment and may decide they don’t want or need 
Rent Protection. If they stop paying our Complete Plus provides legal expenses cover including 
eviction notices regaining possession of the property court and bailiff fees.

Fast track
A Fast Track Reference is a Complete Reference which we aim to return to you within 4 hours. 
All referee’s will be contacted several times within the 4 hour timescale in order to process the 
reference for you as quickly as possible. Unfortunately, we cannot guarantee that references will 
be completed within this timescale.

Company Credit
Check Our Company Credit Checks will give you an overview of any UK Registered company 
including the current status, credit worthiness and if applicable, 3 years filing history. We cannot 
credit check Charities, Churches and Voluntary Organisations. All UK Company Credit Checks 
will be returned within 3 working days.

Overseas company credit check
This reference will gain the same information as the UK Company Credit Check however the 
timescale is up to 10 working days. A quotation will be provided upon submission of this 
reference.

Types of reference checks
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Tenants
Each person must be referenced and a fee will apply to each tenant. The full rental amount must 
be covered by the applicants. If one person is covering the full rental amount we recommend 
that you still reference all other occupants. Please note that Rent Protection Insurance is not 
available on initial references

Self-employed
If an applicant has been self-employed for less than 12 months, they will require a guarantor if 
sufficient proof of savings or payment up front is not available. For applicants who have been 
self-employed for over 12 months we will require one of the following in order to verify income.
• 6 months full personal bank statements
• Most recent tax return/SA302
• Reference from accountant confirming the previous financial years income

Students
The majority of students will require a guarantor and must be submitted as a complete 
reference. Some students may pass without a guarantor subject to satisfactory savings/income 
being received. We will accept sponsored students providing proof of sponsorship is received 
and covers the required income amount. If your applicant is in receipt of a bursary or stipend, 
this can be accepted subject to the bursary meeting our affordability requirements.

Pensioners and retired individuals
All applicants who are retired or receiving pensions will be required to provide evidence of their 
pension/s in the form of their annual pension statement, award letter, payslips or 3 months bank 
statements. We can also accept a P60 as evidence of pension payments.

Living on independent means
If the applicant has independent means to cover the rental amount for the tenancy term a 
complete reference will be required. We will require evidence of savings/funds to cover the full 
rental period and these funds must have been available for the last 30 days.

Companies
All companies must be referenced using our Company Credit Check facility, which is available 
via myNative. We can only reference a company which is a Limited company, PLC or LLP. If the 
company is registered outside the UK then our Overseas Company Credit Check must be used.

Potential applicants
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Premium

• Unlimited Payments
• Rent Covered up to £5,000 per month
• Up to £50,000 Rent Arrears Cover
• £50,000 Legal Expenses
• Vacant Possession - 50% of the rent paid for 

3 months

• Property damage cover
• Nuisance or trespass claims
• Eviction for squatters
• Access to a 24-hour legal helpline
• Hotel and storage costs during the 

repossession process

Essential
• Covers 4 rental payments
• Rent Covered up to £2,500 

per month
• £10,000 Rent Arrears Cover
• £25,000 Legal Expenses

Plus
• Covers 6 rental payments
• Rent Covered up to £2,500 

per month
• £15,000 Rent Arrears Cover
• £25,000 Legal Expenses

Advance
• Covers 12 rental payments
• Rent Covered up to £2,500 

per month
• £30,000 Rent Arrears Cover
• £50,000 Legal Expenses
• Vacant Possession - 50% of 

the rent paid for 3 months

Rent & legal protection

We know landlords want packages which represent value for money. With a policy from LegalforLandlords you 
can feel assured that 100% of your monthly rent will be paid alongside legal expenses to gain possession back of 
the property. All policies have nil excess and a 60 day claim registration period.

Insurance Requirements
• LegalforLandlords Complete or Guarantor (with deed of guarantee) reference must be accepted
• A deposit equivalent of 1 months’ rent must be taken in advance and registered correctly
• Rental Payments must be taken in advance and recorded
• The missing payment must be chased within the first 7 days of the due day
• Claims must be registered within 60 days of the missed payment
• The policy start date must be within 14 days of the tenancy start date
• A policy can be incepted after 14 days but within 90 days of a reference report
• External references subject to a 10% uplift payment
• All prices are subject to change without prior notice

*See T&C’s on the LegalforLandlords website
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RentalPassport
Make renting simpler with a personal 
reference that shows you’re serious.

Mortgages for Landlords
Specialist advice and products to help 
build your property portfolio.

Conveyancing Services
Swift and simple conveyancing without a 
hefty price tag.

Finance, Lending and Bridging Loans
Tailored financial services for everyone in 
property rental. 

Residential EPCs
Quick and accurate assessments so you 
can get on with renting.

Check-Ins & Check Outs
Professional support because you can’t 
always be there.

Inventories
Thorough, accurate inventories prepared at 
the right time.

Utilities, Media and Council notifications
Sorting the suppliers and simplifying the 
admin when you move home. 

Commercial EPCs
Whatever the property, we’ll help check 
compliance. 

Legionella Risk Assessment
Because you can’t be too careful with 
health.

AST’s for Landlords
The quick and convenient way to tick every 
box with online AST’s. 

Rental Essentials

Coming soon, we’ll be launching extra services including Open Banking and Deposit 
Replacement. 

Register with us to receive regular news letters which will keep you up to date with 
our products and services and any regulatory and industry changes. 
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Landlord Check List
Whether you’re an accidental landlord, a first time landlord or an experienced letting expert, it’s always a good idea 
to have check list at hand to make sure you have everything covered.  Our handy guide below will come in useful 
when letting your property. We can provide items all items in red and offer guidance on the rest saving you 
time and money.  

To do Task Date  
completed

Reference your tenants*: Our referencing service is key to helping your find the right tenants, 
were quick, advanced and most of all thorough. You can manage and track progress online - 
register now https://www.legalforlandlords.co.uk/register

Get a Tenancy Agreement*: a robust tenancy agreement outlines the tenant and landlord 
responsibilities. It clarifies legal rights, and helps keep landlords protected. Need help?

Protect your Rent*: With a rent and legal protection policy from LegalforLandlords; you can feel 
assured that 100% of your monthly rent will be paid, alongside any legal expenses which result in 
non-payment of the rent.

Insure Your Property*: When you let your property anything could happen. You need cover 
that’s designed to protect your investment and your income. As specialists in the business our 
policies are tailored for you get a quote now online get a quote: 
https://www.legalforlandlords.co.uk/product/landlord-insurances

Tenants Insurance*: its highly recommended your tenants purchase insurance as they will be 
legally responsible for any damage caused to your property and possessions, they can buy on 
line from us.

Protect the Deposit: Deposit protection is a legal requirement for landlords. You must protect 
the deposit within 30 days of receiving funds and check that confirmation of the prescribed 
information for the deposit scheme has been provided to the tenant.

Give your Tenants a Copy of the ‘How to Rent’ Guide: This guide lists your obligations and 
tenants’ rights. You must give your tenants a hard copy or send an attachment by email. A link to 
the guide is not enough. Landlords who fail to do this are unable to evict tenants under a Section 
21 Notice. Download a copy here https://www.gov.uk/government/publications/how-to-rent

Gas Safety & EPC (Energy Performance)*: make sure these are up to date. You must give a 
copy of the certificate to tenants at the start of a tenancy. Failure to do so will prevent a section 
21 notice from being served.

Make Your Property Safe*: Fit smoke alarms on all floors of the property, with carbon monoxide 
detectors in any rooms with fuel-burning devices. Furniture, it should be flame resistant.

Right to Rent’ Checks*: We assist with this and will obtain as part of the reference checks a 
copy of the identification. The penalty for renting to someone without the right to rent is a £3,000 
fine or even imprisonment.

Prepare an Inventory*: Your inventory is vital for getting funds from the deposit. If tenants 
disagree with your deductions, you won’t be able to claim anything without a signed inventory.

Provide Emergency Contact Numbers*:  This is vital for minimising any damage caused to 
the property. Our Landlords Emergency Cover is essential to safeguard the safety of your tenant 
and property for those unexpected emergencies that can happen at any time, day or night. 

Check in Check Outs* – Professional Support because you can’t always be there.

* Visit www.legalforlandlords.co.uk/rental-essentials for more information
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Frequently asked questions

Q How do you work out affordability for tenants and guarantors?

A A tenant needs to earn 2.5 x the annual rent and a guarantor needs to earn 3 x the annual rent.

Q What happens if there is a shortfall in the applicants’ income & monthly rental?

A If there is a shortfall there are a number of options available. If the tenant has savings that will cover 
the shortfall, evidence of this can be provided. Please note that the savings must be in the individuals 
name and have been available for the last 30 days. The tenants can also pay the shortfall upfront 
which will then reduce the monthly rental to match the affordability or a guarantor can be added to 
the application.

Q Do all tenants need to be referenced?

A All named tenants are jointly & severable liable for payment of the rent. Each Tenant/Guarantor who 
signs the AST assuming responsibility for this will need to be fully referenced. This is regardless of 
the rent share they have been apportioned for referencing purposes. You cannot reference or name 
anyone under 18 as a tenant on the AST.

Q Do we need to reference permitted occupiers?

A We recommend that all permitted occupiers over the age of 18 are referenced. The reference check 
validates address & credit history, verifies bank details and forms part of the right to rent guidance. 
It also provides insight into previous rental history. All of which is valuable to landlords and agents 
when letting a property. It also helps to support any claims the landlord may make on their insurance 
policies and will also aid the eviction process.

Q Can you confirm employment using payslips?

A No, we need to verify employment but can use payslips to confirm the applicants income once 
employment has been confirmed.

Q Can we reference overseas tenants and guarantors?

A Yes, if an applicant is new to the UK they will not have a UK Credit Score. The reference will be based 
on other factors. If a guarantor is overseas, providing we can obtain all relevant information, we can 
complete a reference check. Please note that Rent Protection Insurance will not be available with an 
overseas Guarantor.

Q Does a guarantor need to be a homeowner?

A No, we do not require guarantors to be homeowner.

Q How many guarantors can we put through?

A This is up to you, however we would recommend no more than 1 guarantor per tenant as you may 
struggle trying to get hold of all guarantors if multiple are used and are required to pay the tenants 
rent.
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