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The complete insurance, referencing 
and legal services partner



Our Story in a Nutshell 
LegalforLandlords was established by landlords. We saw the sky-high fees charged for legal help and the 
difficulties of getting good advice. We saw the confusion about new legislation, felt the frustrations of difficult 
tenants and we struggled to get insurance cover that met our needs. We didn’t like working like that, so we 
changed things – we set up our own business.  

Today, we’re trusted by clients across the rental property sector. Our simple philosophy is that we are here to help 
– to make the lives of those who work in the sector easier. We provide excellent service at affordable prices and
deliver rapid results.  We know that our customers rely on us and love our complete package of legal, referencing
and insurance services.
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Our Customers
Our customers are from across the whole of the rental property sector – landlords, letting agents and tenants. 
We deal with private individuals, partnerships and large limited companies. Some are tiny businesses; others are 
national agency chains or investors with large portfolios of properties. 

Every single customer, however small they are, is important to us: we’ll never forget that we started with an 
investment in a single property. And for our larger customers, the ability we have to streamline their operations is 
invaluable, helping them to adapt quickly to changing markets and legislation. Whatever ambitions our 
customers hold, we’ll work to help them achieve their goals.  Our customers include:

Accidental landlords where our expert help can 
save them an awful lot of heartache

Part-time landlords who appreciate having 
someone on their side who’ll protect their 
interests and cut their hassle

Professional landlords who use our knowledge 
of the sector and our efficient service to help 
build and grow their businesses

New letting agents where our practical support, 
sound advice and competitive pricing gives their 
venture a great foundation

Single-branch agencies who rely on our easy 
systems and clear information to help their 
operation run smoothly and more profitably

Multi-branch agencies who need the support of 
a dedicated account manager and our insight 
into the ever-changing world of property

Tenants who can enjoy the benefit of 
specially-tailored, affordable insurance policies 
to protect their possessions and their landlord’s 
property.

Our Approach
Several years ago, when managing our own portfolio of properties, we realised just how hard it was for landlords 
and letting agents to find affordable, reliable and efficient services to help them run their businesses. We’re the 
kind of people who hate to let a good opportunity pass by, and now LegalforLandlords, the business we created, 
has become one of the brightest and best providers of tenant referencing, insurance and legal services for the 
rental property sector.

We provide a responsive service from knowledgeable, friendly staff at very competitive rates and our 
one-stop-shop approach has proved very popular with our clients. They tell us that they like our honest and 
straightforward approach, our clear pricing and our ability to solve their problems with the minimum of fuss and 
expense. They love our advice lines, our informative blog and our topical webinars. They love our local points of 
contact and the range of products we offer. And we get a real buzz from knowing that our customers come to us, 
and stay with us, because our people do a great job.
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Our Products
We could list our products under three headings: referencing, insurance and legal services, but that’s breaking 
things down when what we really do is offer a complete service. Of course, our customers can pick and choose 
the elements they need, but what we’re trying to avoid is the complication and expense they face when going to 
one provider for insurance and another for referencing and then paying through the nose for legal help. We’ve 
done the hard work in building a complete suite of products that work together, that are flexible enough to suit all 
types of client and that are priced to beat the competition. 

Tenant Referencing 
Our referencing is easy, affordable and thorough. We have a range of options to suit all potential tenants, 
including UK-based and overseas companies and with our myNative system, customers can manage and track 
progress online. We take a common-sense approach, offering a fast-track service and Initial references which 
can be upgraded to a Complete reference if they’re acceptable. 

Legal Advice, Support and Services
We offer expert advice and fixed-fee solutions to help our customers manage difficult tenants, rent arrears and 
all their legal obligations.

We don’t use expensive solicitors or opt for major fights in the courts – we use simple, trusted procedures and 
strategies that will solve most problems, quickly, for a one-off, affordable fee. We aim to get our customers back 
in control of their properties, their income and their business. We can help with:

Free advice and case reviews

Legal obligations

Tenancy agreements

Rent arrears

Evictions

Debt recovery

Tenant tracing

New legislation and new responsibilities.

Insurance 
Property is always emotive and letting always carries a degree of risk. It makes sense to protect the investment 
with tailor-made insurance policies.

Our robust cover is there to deal with things that go wrong, with accidents, with theft or damage and with 
problems arising from errors or omissions. Our expert underwriters ensure the best possible quotes and can 
arrange instant cover. We offer policies for:

Rent protection

Buildings and contents

Public liability

Professional indemnity

Office premises and contents

Personal accidents 

Director’s and officer’s liability

Employer’s liability.

‘Using our energy, drive and 
expertise to offer outstanding service, 
products and support to landlords, 

letting agents and tenants’



Packages 
Where possible we’ll combine two products that work brilliantly together. An example is Inclusive a combined 
package of comprehensive tenant referencing and legal expenses insurance. It’s simple, effective and very 
reassuring.

Our People

We’ve built a team who understand the sector inside out, but our people are more than rental property experts –  
they’re real live people who our customers enjoy talking to and getting to know. We expect high standards and 
our team deliver those, but they do that with a friendly approach and a positive attitude.  

We’re always looking for the next thing we can do, either to help our customers or support our community. We’ve 
got energy, drive and passion – for life and for the work we do. 

Our Ambitions

We believe we already offer a better way of doing business, but we’re not willing to stop there. We’re ambitious, 
we’re determined and we’re growing. We started with nothing other than an idea in 2009 and look at us now. 

In spite of our growth, success and positive testimonials, our drive is undiminished. We’ll continue to seek 
improvements, new products, partnerships and new ways of working. While there’s a rental property sector, we’ll 
aim to be the number-one choice for support for those who work in it.

Our Service
We understand our customers’ issues because we’ve experienced them ourselves and our service is built upon 
solving those issues quickly, simply and for a great price. We offer one point of contact for all problems and aim 
to be the friendly, but professional, voice at the end of the phone.

We offer free case reviews and legal advice and always keep our customers fully informed about our fees, 
timescales and potential outcomes. 
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