
We’re on your side 
You’re a landlord, not a charity. When you’re owed rent, it’s your right to do what you can to recover it, but the legal routes 
can often seem complex or expensive. Maybe your tenant has disappeared. Maybe your property has been damaged. Maybe 
you just want to send a friendly reminder that you’re serious about collecting what’s due. In these circumstances – and many 
others – we can help. 

Our range of debt recovery services cover just about any situation you’ll encounter in the property rental business. We take 
a step-by-step approach that keeps you on the right side of the law and gets back what’s rightfully yours. What’s more, our 
services are delivered on a fixed-fee basis, so you won’t be facing spiralling costs at solicitors inflated hourly rates.

We’ve built a Legal Services Team which specialises in working with and for landlords. We’re swift, effective and always happy 
to offer advice. 

Debt Recovery
Getting back what’s yours

Our Debt Recovery Services
The most appropriate service depends upon your situation. 
We’ll be happy to talk you through the options, but here’s a 
guide to the services we offer.

Pre-Court Letter
Coming from LegalforLandlords a pre-court action letter 
carries more weight, demonstrating your intent to solve 
a problem – through the courts if necessary. It can be 
used to chase rent arrears, as a warning against damage 
to property, complaints from neighbours, late payments, 
collection of historic debt and any other serious concerns 
you have. 

We have a high success rate with these letters.  They are 
formal and for debts or arrears, outline the money owed and 
state that payment needs to be made in full within 7 days 
before legal notices are served or small claims proceedings 
are enforced. 

We require the following information:

• Type of letter required: arrears/debt/damages
• Landlord, tenant and guarantor names and addresses
• Address of the property concerned
• Preferred contact number and details of the account to 

which payment should be made
• Amount of arrears/debt/damages

Tracing Service
If you need to find your ex-tenants current address or 
employment status, we have access to internal and third-
party systems which are more robust than electoral roll 
tracing. Combined with our investigative experience we 
have very high rates of success with results often returned 
within 7 to 14 days. 

Small Claims
We can apply to the County Court for Judgment to enforce 
debts up to value of £10,000. Once a CCJ is registered 
against the tenant, not only will this have a negative effect 
on their credit status it will allow you to enforce collection of 
the debt for up to 6 years. 

Attachment to Earnings Order (AOE)
If you have a County Court Judgment (CCJ) against the 
tenant, an AOE could help you to recover the debt quicker. 
This order instructs the debtor’s employer to deduct money 
from their wages. These deductions are sent directly to the 
court who will send the money on to you. Up to 17% of the 
monthly pay can be awarded to the claimant, dependent 
on the size of the debt. An AOE cannot be used where 
the debtor is self-employed, unemployed or in the Army, 
Airforce or Navy. 
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High Court Writ of Control (Writ)
If a CCJ has been issued, a writ commands that a High 
Court Enforcement Officer (HCO) can take control of and/
or sell enough of a debtor’s goods to obtain the funds to 
satisfy the CCJ. HCO’s have more powers than County 
Court Bailiffs and can access the property or seize cars 
and tools, stock and money. Importantly, they can pursue 
self-employed debtors although any employment-related 
tools and equipment to the value of £1,200 are protected. 
Above this figure, they can be seized along with personal 
belongings or vehicles pertaining to the self-employed 
status. Writs are valid for 12 months, and more than one 
visit can be made to the property where required, but if the 
debt isn’t collected in full within 12 months, the writ would 
need to be renewed. 

Warrant of Execution
A Warrant of Execution enables the County Court Bailiffs to 
seize goods from the debtor. They will try to collect the cash 
first but if this is not possible, they can take goods to the 
value of the amount stated on the order. Please be aware 
that County Court Bailiffs can be refused entry to premises 
and cannot enforce entry or remove essential items like 
vehicles or tradesman’s tools. 

LegalforLandlords Advice 
No landlord wants to be in the situation of needing legal 
services, but if you do, it’s good to know there’s help at 
hand.  You’ll find us professional but friendly, and if you are 
unsure of the action you want to take or have a specific 
issue you would like to discuss, just call us. We’ve dealt 
with just about every situation you can imagine, and in 
almost all cases, we’ve got things sorted.  

We’re on 0344 567 4001. 
If you’d prefer, send an email to  
advice@legalforlandlords.co.uk


